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Abstract: In this study, a social experiment using "visiting rehabilitation MaaS' was conducted in cooperation with Sapporo
Hibarigaoka Hospital. The purpose of the experiment was to verify the effectiveness of the MaaS in reducing the workload of the
visiting rehabilitation staff and improving their positive feelings toward their work. The experiment was conducted from 16 to 22, 2022.
In the post-experiment interview survey, the participants reported the benefits of the experiment, such as freedom from the strain of
driving during snowfall, increased work efficiency, and more flexible staffing. On the other hand, difficulties in securing private space
and measures to prevent infection were identified as future issues.
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Table 1 Results of Questionnaire 1 and Changes Before
and After Experiment
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Fig1l Resultsof Questionnaire 2 by Change of Average of
VAS SCORE
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