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Facilitating Social Connections among the Elderly by Integrating Al Technology

and Positive Health Promotion
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Abstract: In this study, we utilize artificial intelligence (AI) technology to address social problems and promote lifestyle
support services to improve the positive health (PH) of the elderly living in Momijidai-danchi, Atsubetsu-ku, Sapporo,
which has a 49% aging population. Specifically, based on “Mobility as a Service (MaaS) that combines home nursing and
with users’ outgoing activities,” we will also construct a model of “services for a thermal environment and health care at
home” and “services for evacuation guidance during disasters.” We will clarify the correlation between home nursing,
focusing not only on the PH enhancement of the elderly and their families who receive the services but also of the visiting
nursing staff. We will elucidate the conditions for PH promotion by providing lifestyle support services using Al
technology for the elderly and demonstrate the promotion of independence as well as the development of motivation for

living through PH promotion.
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Fig. 1 Sapporo Momiji-dai Model
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